Mechanic

Evans cycles – job description

Job summary

Your primary responsibility is keeping the workshop running smoothly at all times, and its role servicing the store. Maintaining high standards of repair & servicing and helping to maintain the tidiness of the workshop throughout the working day. You will report directly to the store manager & workshop manager.

Key tasks

1. responsible for completing service, repair & bike builds to a high standard.

· You are responsible for the quality control of all bikes you work on and it is your duty to ensure that they have been correctly assembled & set-up.

· You must be at the store and ready to start work at the specified time (dependant on shift pattern).

· Your duties will also include helping to maintain & replenish your consumable stock within the workshop.

· To update & maintain records and track any ordered parts and warranties that you have dealt with.

· You are expected to complete allocated mechanical work within target times set below.

· Stage 1 service = 1hr 15mins

· Stage 2 service = 2hrs 30mins

· New bike build = 35 mins

· Free Of Charge checkover = 15mins.

· Workshop targets will be set by your workshop manager, regional manager & head of workshop services.
· Your working day does not end until all customers repairs and/or new bikes for that day have been completed.

· At the end of the day the workshop must be swept, cleaned and tools put away ready for the next working day.

2. Staff training and motivation

· To liase with workshop manager & head of workshop services about Cytech training and other technical training needs.

· In order to aid your performance and development you are required to maintain and up date technical reference material.

3. Customer service

· Achieve good customer relations by having a helpful and friendly attitude.

· If required deal with customer complaints in a professional manner and where the issue can be dealt with quickly and easily, to do so.

· You should have a clear, polite and helpful phone manner when dealing with customers.

· Contacting customers is a important part of your role and is good customer service, customers should be contacted:

· With quotes and estimates (before starting jobs).

· With an update if more work or parts are required.

· When there are delays completing repairs or builds.

· When jobs are completed & ready for collection.

4. Stock/storage

· You are required to monitor all parts and stock that come into the workshop and ensure that any unused stock is put back into its correct storage area with the necessary PoS/secruitry tags by the end of each day.

· PoS pricing should be used at all times where appropriate.

· Maintain & follow correct store procedures for storing completed repairs.

· Ensure that all bikes are stored so that no damage will occur to either frame or components.

5. Quality control

· All new bikes & repairs must be completed to the correct specification and conform to British Standards 6102 pt2.

· All new bikes must have the relevant manufacturers manuals included in Evans greens folders which should be secured to the seat tube, supplied by sticker & top tube protective wrap should also be fitted.
· You must ensure that all bikes are locked when put onto the shop floor.

· Torque wrenches should be used on all work undertaken to ensure safety & quality control.

6. Administration

· Any parts ordered externally must have the correct forms completed and a record kept, as a mechanic you will need to get authorisation from your workshop manager before ordering.

· Workshop report must be completed & sent by Thursday evening to head of workshop services, this includes the total number of bikes on display & date of next available service slot.

· Music & conversation should be kept to a reasonable level so as not to be audible on the shop floor.

· You are obliged to follow in store procedures at all times.

7. Health & safety

· Health & safety is there for your protection and therefore must be adhered too at all times.

· It is important that you use specified Personal Protective Equipment (PPE) for designated tasks and follow these procedures for your own safety and that of your colleagues and customers.

· COSSH guidelines must be followed at all times.
· Eye protection, aprons & specified gloves must be worn where outlined.

· When using the parts cleaner the correct gloves, aprons & eye wear must be used.

· Personal Protective Equipment must be maintained & checked daily.

· Sandals & flip flops are not to be worn in workshops.

· It is your responsibility to wash your own work apron.

· Torque wrenches must be used where specified.
· No workshop staff to use parts cleaner unless adequately trained.

· First aid equipment must be maintained and re-filled.

· Fire extinguishers should not be moved from designated area(s).

8. flexibility

In order to maintain the smooth running of the store at all times, a degree of flexibility is required in the role. As a mechanic you may be required to perform work not specifically referred to above.

